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Subesiz Bankacihk

« Subesiz bankalarnn har¢ ve tugladan
mevcut subeleri yoktur.

« Bu ydntemde tum bankacilik runleri ve
servisleri; kesinlikle ve sadece direkt
kanallarla saglanir (Internet, telefon,
mobil cihaz, ATM ve hatta sosyal aglar).

« Subesiz bankalar fiziksel sube maliyetleri
olmadigini ve kazanci musterilerin
lehine kullandiklarni vurgulayarak
onlara ozel faiz secenekleriyle sadik
muUsterilerini etkilerler.

Alternate
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Mustert Deneyimi
» MuUsterilere daha iyi hizmet verebilmek adina onlarin ihtiyaclarnni daha iyi anlayabilmek ve

sadece musteri memnuniyetini degil ayni zamanda musteri deneyimini de dlcmek gerekir.

» Customer Experience Index (CEl) bunun dlcumune yonelik Urun, kanal ve musteri yasam
dongUsune dayall yeni bir tanim getirmektedir.

Dimensions of Capgemini’s Customer
Experience Index (CEI)
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Digital Yetkinlik Seviyeleri

Different Levels of Digital Maturity
FASHIONISTAS DIGIRATI

ong overanzhing digital vision
B Giood governance

m Many digital initiatives generating business
® |_nderdeveloped coordination value in measurable ways

m Digital culture may exist in silos m Strong digital culture

BEGINNERS CONSERVATIVES

B Management skeptical of the business value of ® Cwerarching digital vision exists, but may be
advanced digital technologies derdeveloped
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B May be carrying out some experiments B Faw a ed digital features, but traditional
L - capabilities may be present
m Immature digital culture

m Strong governance across silos

B Taking active steps to build digital skills and
culture

sformation management intensity
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http://www.youtube.com/watch?v=f-ycs_iz4DA

Mobility Roadmap

Way towards new age customer centric banking
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IsPad

Programhi Geri Odeme ile Gelir Analizi
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IsPad Subesine Hos Geldiniz
HESAP NO TORD BAKIYE

o Istediginiz hesabin payin,
tarafta bukinan pasta grafikten segerek,
e sirukleyiniz.
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http://www.youtube.com/watch?v=7pKUYGyBlGg

iPad Wall


http://www.youtube.com/watch?v=OUy--4QBl-g
http://www.youtube.com/watch?v=dLBMd6N_E9k
http://www.youtube.com/watch?v=T1FTOQ-DNLI
http://www.youtube.com/watch?v=OU_0QtYLvKs

iPad Wall @Tex *



http://www.youtube.com/watch?v=1odf46sQEUE

Mobil Odeme
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World's Largest Online Community. Join for Free & Enjoy the Benefits!
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» Mobile Bankin » Mobile Market » Mobile E Commerce $1 .1 Tri " io n Total VO Iume

Barcode:

Mobile Payments Will Top $1 Trillion 2%
Worldwide by 2017 [REPORT]

447 1.6k 37 39° 0

Share Tweet

http://mashable.com/2012/11/15/mobile-payments-
top-1-trillion/
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http://www.youtube.com/watch?v=DdyXXHCR0KQ
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TNO VADE ANAPARA FAIZ FON VERGI TAKSIT KALAN ANAPARA
1 05.04.2013 585667  15.000,00 0,00 0.00 20.856,67 94.143,30
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Is Executive Uygulamasi
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Erste Securities stanbul
Dttp://www erstesecuritiesistanbul.com.tr )
Tarafindan Hazirlanan Tekni Anaiiz Raporu:

“Dax (Mar 13) ginigi: yisksedis hakim,

Plvot Seviyesi: 7720

Tercinimiz:

seviyelerde 7935 olmak Uzere alis pozisyonlari,
Alternatif senaryo: 7720 seviyesinin altinda hedef 7626 ve 7560

olmak zere dusGs goriledilr.
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RAPOR PIVASALAROA

‘Sembol Tip Dayanak Kullanim Fiyati Bariyer Garpan Vade
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Giyilebillir Teknolojiler
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DINNER IS

READY!

SU anda ¢ogu cihaz mobil telefona veya bir gateway'e
baglanarak calismakta. lleride standalone calisabilecek.



Giyilebilir Teknoloji



http://www.youtube.com/watch?v=tEzXIYu2gII

